
 

SMS – Regulatory 

 
ISR can work with regulators to establish an SMS framework. 

 
 

What is it? 
 
SMS regulations explain the specific, performance-based, 
components and elements your certificate holders must 
comply with.  These regulations can be based on 
materials such as those promulgated by International 
Organizations or best practices (which are derived from 
ISR’s extensive SMS experience).  Assisting those 
regulations are documents such as acceptable means of 
compliance and/or guidance material. 
 

Why do it? 
 
Before a regulator can ask its certificate holders to 
implement an SMS, that regulator must first have the 
appropriate framework (regulations, guidance materials, 
etc.). 

 

Why chose ISR? 
 
ISR has extensive knowledge and experience when it comes to SMS and by working closely with a 
regulatory body, we can help you (the regulator) understand the performance based nature of SMS and 
facilitate the creation of a regulatory framework. 
 

 ISR has created regulatory frameworks.  This included SMS regulatory structures, regulations, 
acceptable means of compliance, and guidance material. 

 ISR, in association with its American partners, created SMS guidance materials for airports 
regulated by the Federal Aviation Administration of the United States of America. 

 
 Regulatory materials can be derived by: 
 

 Determining regulatory needs (gap analysis, culture surveys, etc.) 

 Developing the appropriate materials (documentation) and (optionally) delivering the required 
training 

 
ISR can produce in any combination materials such as: 

 

 Regulatory structure 

 SMS regulations 

 Acceptable Means of Compliance document  

 Regulatory Management System 

 Guidance material 

 
I n t e r n a t i o n a l  S a f e t y  R e s e a r c h  

E n g i n e e r i n g  r i s k  m a n a g e m e n t  s o l u t i o n s  


