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Training in support of Transport Canada’s 
Phase #1 SMS Implementation for Small 
Airports provided to the Quebec Airport 
Council members (CAQ) 

  
 
The Quebec Airport Council (QAC) is a group composed of airport professionals from across the 
province of Quebec in Canada.  The objectives of the QAC are to encourage the exchange of 
information between airports in Quebec, share experience and expertise, represent the 
interests of Quebec airports, and the establish partnerships with the International Civil Aviation 
Organization,   

 
 

Services: 
 
ISR, in association with Jacques Whitford, developed and delivered a two-day introductory SMS 
training course.  
 

The course focused on the 
Transport Canada SMS model and 
regulations applicable to the QAC.  
Specifically on those applicable to 
the requirements of the SMS 
Phase#1 Airports exemption 
submission. 

 
During this course, QAC members 
also had the opportunity to 
participate in a series of practical 

workshops to further their understanding of SMS components and elements.  Some of the 
practical workshops included: 
 

 Hazard Identification and Risk Assessment Exercises 

 Performance Measurement 

 Reporting  

 How to develop an SMS Manual 
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