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 SMS Development and Training in support 

of Transport Canada’s Phase #3 exemption 
submission for Trans Capital Air  

 
 
Trans Capital Air is a Canadian company based 
in Toronto Ontario that offers leisure and 
corporate charters.  Trans Capital Air has 
planes based in Kathmandu, Nepal, Port au 
Prince, Haiti, Abidjan and the Ivory Coast that 
are flown on contract for the United Nations. 
The remaining planes are based in Toronto. 
 
 
 
 
 

Services: 
 
To provide Trans Capital Air with an enhanced understanding of the Transport Canada SMS 
requirements, ISR delivered introductory indoctrination and specialized training for selected 
Trans Capital Air staff.  Participants obtained a set of tools and activities to help with the 
development, implementation and assessment of SMS. 
 

ISR was then rehired by Trans Capital Air to assist in the preparation 
for the submission to Transport Canada (TC) to satisfy the 
requirements for Phase #3 of the transition to compliance with TC 
SMS regulations.   

 
To complete this task, ISR delivered specialized training on the 
subject of proactive hazard identification.  ISR then developed 
amendment materials to be incorporated into the Trans Capital Air 
SMS manual. 
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