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SMS training for Executives for the Vancouver 
International Airport Authority 

  
Vancouver International Airport (YVR) is Canada’s second busiest airport, serving more than 16 
million passengers and handling over 225,000 tons of cargo per year. Since assuming 
responsibility for the airport in 1992, the Vancouver International Airport Authority (VIAA) has 
made significant improvements to the airport.  

 

 
 

Services: 
ISR, in association with Jacques Whitford, developed and delivered an airport-specific three-day 
executive SMS training program.  
 
This training program informed VIAA executives about the Transport Canada SMS model and its 
applicable regulations.  
 
From this training, participants obtained a set of tools and activities to help with the 
development, implementation and assessment of SMS at their airport. 
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