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SMS training for Executives for the Geneva’s International
Airport Authority

Geneva’s International Airport Authority (GIAA) operates Geneva’s International Airport (GVA),
which is located along the Swiss-French border. The airport can be accessed from both
Countries. It has a single concrete
runway, which is the longest in
Switzerland making it a major hub for
easylet, Flybaboo and Swiss
International Air lines. It is also the
host office for the International Air
Transport Association (IATA) and the
world headquarters of the Airports
Council International (ACI).
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ISR, in association with Jacques Whitford, were tasked by the GIAA to translate the Transport
Canada SMS model and standard ISR TC SMS training material to French for the delivery of the
course to GIAA staff. The course was further modified to cover the ICAO SMS model.

The course was then delivered over four days.

The course also included a gap analysis workshop, which led
participants through an actual gap analysis of the proposed
SMS plan developed by the GVA safety staff. Participants
obtained a set of tools and activities to help with the
development, implementation and assessment of SMS.
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