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Best Practices Working Group Facilitation for 
the Canadian Airports Council (CAC)  

  
 
 
 
The Canadian Airports Council (CAC) is an 
industry association that lobbies the federal 
government on issues that affect the business 
interests of Canadian airports.  Formed during 
the devolution of airports to local control, the 
CAC has established itself as a reliable and 
credible federal representative for airports on a 
wide range of significant issues and concerns. 

 
 
 
 
 

     Services: 
 

ISR was selected by the CAC to facilitate two 
sessions of their SMS Best Practices Working 
Group.  The ISR team, using their extensive 
knowledge and experience with respect to 
SMS, was able to help the members of the 
working group, which represent 11 different 
Canadian airports, develop a greater 
understanding of and practical 
methodologies to accomplish the various 
SMS processes.   Participating members 

included the Greater Toronto, Calgary, Ottawa and Vancouver Airport Authorities and Kelowna, 
Edmonton, Halifax and St John’s International Airports. 
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