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Support of Transport Canada’s SMS Phase #1 & #2 
submissions for the St John’s International Airport 
Authority (SJIAA)   

 
The SJIAA operates St. John’s International Airport.  The airport is located in St. John’s 
Newfoundland on Canada’s east coast.  The St. John’s International Airport is now the 10th 
busiest airport in Canada with a volume of 1.25 million passengers annually. 

 
 

Services: 
 
ISR was chosen by the 
SJIAA for these 
projects in 
preparation for their 
submissions to satisfy 
the requirements for 
Phase #1 and #2 of 
the transition to 
compliance with 
Transport Canada 
SMS regulations.   
 
For Phase #1, ISR 
performed a gap 
analysis of the St. 
John’s International Airport and developed an implementation plan for their submission to 
Transport Canada. 
 
For Phase #2, the ISR team supported SJIAA staff in the development of their Safety 
Management Plan.  To accomplish this task, the ISR team traveled to St. John’s to lead SJIAA 
staff through a three-day interactive workshop that included the development, documentation 
and training of the SMS components and elements required by Transport Canada for Phase #2. 
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